FAQ:

How do | send Files to you?
There are a number of ways you can send digital data to us.

1) Email: send files as an email attachment to info.blackartworks@gmail.com

2) File upload. You can upload via your web-browser. Please go to BAW's File

Upload. You need to fill out the Project Name field. Then browse to the file you want to
upload. If you are uploading multiple files you can put them in a compressed folder or zip
them then upload the single file, this will save you some time. Please note that there may or
may not be an indication of the upload progress depending upon your browser. Please do
not browse away from the window until you get a confirmation that the upload is successful.
This may take some time if your files are large or the connection is slow.

3) You can send a disk to BLACK ART WORKS, S.S.BOSE SARANI, STATION ROAD
WEST BAIDYABATI, HOOGHLY, WB.

5) Some of our clients use 3rd party solutions like Wetransfer, Dropbox, Google Drive,
these are all fine solutions and you can email the link to info.blackartworks@gmail.com

| use an Apple Macintosh, can | still upload files to you?
Yes. The browser upload should work fine with Safari.

What file types can | submit?

We accept almost all CAD file formats. We commonly accept .dwg, .dxf, .rvt, .skp, .fmz,
.3ds, .stl, .wrl, .vrml, .3dm, and .obj. We are experts at CAD file conversion, do not hesitate
to send us whatever file format you are working with.

Can you work from PDF’s?

We love PDF for a proofing and communication and are happy to quote from PDF.
However, for model production it is not the most efficient format. We need access to the
actual lines, layers, and geometry that you have drawn. PDF abstracts this information. We
very much prefer to have a high level CAD format like DWG.

How can | pay for my creative/software/website?
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We accept Visa/Mastercard,PayPal,RTGS/NEFT as well as checks.

What data do | need to provide for my model to start progress?

To begin work on your project, we need a complete set of plans and elevations of your
building(s), as well as a detailed site plan with building footprints and spot elevations drawn.
This is just the basic set of data that we need, depending upon your project's specs we may
need other information that we will specify at time of quote.
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